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DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF HEALTH SERVICE REGULATION

Mission Statement

To Provide for the health, safety and well-being of individuals through effective regulatory and remedial activities including appropriate
consultation and training opportunities and by improving access to health care delivery systems through the rational allocation of needed
facilities and services.

We will focus on

customers
employees
managed care and traditional providers
outcomes and continued improvement.

We will carry out our activities being

responsive

respectful of others

collaborative

communicative

committed to serving the people of our state.
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FACILITIES
FINANCE ACT

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF HEALTH SERVICE REGULATION
DHSR Overall Structure

60053821

Division Director, DHSR
Drexdal Pratt
SG85

Administrative Secretary Il

60053818 SG62

Diana Barbry

Audit Manager
Chris Taylor

MEDICAL CARE
COMMISSION

60053819

Special Executive
Patsy Christian
60043292 SG85

Chief, Budget & Planning
Elizabeth Brown

60054062 SG80T

Human Resources Manager
Mary Healy
60053822 SG76

Chief
Jesse Goodman
60053917 SG80

Career Banded

[
Auditor
|| Crystal Watson-Abbott
60088947
Career Banded

Chief, Operating Officer
Jeff Horton
60053817 SG83T
(Deputy Director, DHSR)

Administrative Assistant IlI
Patricia Bryant
60053820 SG67

Chief Chief
Barb Ryan Craig Smith
60053952 SG80 60053837 SG80
Adult Care Licensure Certificate of Need

Chief
Beverly Speroff-Murphy
60053949 SG80T
Nursing Home L&C

Chief
Stephanie Alexander
60054074 SG80
MH Licensure & Cert

Azzie Conley
60054002 SG80
Acute & Home Care L&C|

Chief

Career Banded (Asst. Director, Finance Dept) (Personnel Officer Ill) HCPR
Program Assistant V Chief | |
— Alice Creech Regina Godette-Crawford Manager Business Officer Chief
60053827 SG61 60053847 SG81 Rita Horton Paul Pennell Steven Lewis
Emergency Medical Services 60053994 SG76 60054096 Career Banded 60053913 SG82
Complaint Intake Unit Purchasing Construction
Auditor
o Kathy Larrison
60054225
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF HEALTH SERVICE REGULATION

Human Resources Section

. Listens to and respects customer’s needs

. Provides a safe work environment for employees

« Supports employee’s learning and development

. Collaborates and works as a partner with management

- Maintains integrity and ethics in the daily business of the Department
. Provides excellent customer service

. Challenges assumptions and takes initiative to solve problems
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF HEALTH SERVICE REGULATION

Human Resources Section

*Human Resources Manager
Personnel Officer IlI
Mary Healy
60053822 SG76

**Personnel Analyst ||
Debbie Souza

60038602
SG72
[ ; |
Personnel Technician Il Personnel Assistant V i Processing Assistant IV
Doris Kester Nikki Kessinger Vacant
60053823 SG66 60053828 SG61 60053916 SG59

*

Assigned to the Division of Health Service Regulation. Functions as HR Manager for both DHSR and DCD
Assigned to the Division of Child Development. Functions as the Classification Analyst for both DHSR and DCD.

*%

Page 6 of 37
Effective 8/1/2010



DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF HEALTH SERVICE REGULATION

Program Resources Section

MISSION STATEMENT

In facilitating the Department’s and Division’s mission, Program Operations provides support to all sections and the
Division office related to automation, EEO program, grants and contracts, rule-making, budget preparation and
review, legislative matters, purchasing, property management, inventory management, mail services, departmental
and division directive, declaratory rulings, mental health waivers, final agency decisions, records retention, recycling
program, and workplace violence. Also, regulate jail and detention centers.
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DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF HEALTH SERVICE REGULATION

Program Resources Section

Chief Operating Officer
Jeff Horton
60053817 SG83T

Administrative Assistant Il|
Patricia Bryant
60053820 SG67

OPERATIONS
SECTION CHIEFS
PROGRAMS

Chief
NH Licensure & Certification
Beverly Speroff-Murphy
60053949 SG80T

Chief, Mental Health
Licensure & Certification
Stephanie Alexander
60054074 SG80

Division Legislative
Representative
Jesse Goodman

60053917 SG80

Health Care

Personnel Registry

Medical Facilities
Construction Chief
Steven Lewis
60053913 SG82

Chief
Acute & Home Care L&C
Azzie Conley
60054002 SG80

Chief
Certificate of Need
Craig Smith
60053837 SG80

Chief

Adult Care Licensure Section
Barb Ryan

60053952

SG80
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF HEALTH SERVICE REGULATION

Administrative Section

Chief, Budget & Planning
Asst Director, Finance Planning
Elizabeth Brown
60054062 SG80T

AT gﬁé\c'\lT/TSEMENT [ MEDICAL FACILITIES BUDGET UNIT -
i (Reports to DIRM) | PLANNING SECTION

IT Manager Business Officer
Betty Cogswell CState_ He_althCCare ) Kyle Fay |
60053826 oordinating Council 60053887
IT Career Banded Career Banded
HS Planning Supervisor llI - -
Technology Support Analyst Technology Support Analyst Gene DePorter Business Officer
Rebecca Barefoot Steve White 60091061 SG78 Mandy Poole ||
60053829 60054226 Time Limited 60053981
IT Career Banded IT Career Banded Career Banded

Technology Support Analyst HS Planner Eval IV

Technology Support Technician
Joan Byrd
60053824
IT Career Banded

Technology Support Analyst
Sandra McLamb
60053907 SG70
IT Career Banded

Erin Glendening
60091062
IT Career Banded

Program Assistant V
Kelli Fisk
60053831 SG61

Vacant
60053833 SG74

HS Planner Eval IV
Patrick Baker
60053834 SG74

Business Officer
Susan Smith
60054177
Career Banded

HS Planner Eval IV
Carol Potter
60053971 SG74
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF HEALTH SERVICE REGULATION

Purchasing Unit

Business Officer
Paul Pennell
60054096
Career Banded

Administrative Assistant | Office Assistant IV
Lynn Moore Robert Moniz
60053897 SG63 60053830 SG59
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF HEALTH SERVICE REGULATION

Construction Section

MISSION STATEMENT

In facilitating the Department’s and Division’s Missions, the Construction section is to review plans and specification,
make on-site inspections to the extent that manpower is available, and provide consultation to insure a safe and
proper environment for patients, residents and inmates in those facilities wishing to be licensed, certified, or receive
financial assistance, all in a manner that is consistent with the Division’s mission and goals.
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF HEALTH SERVICE REGULATION

Construction Section

Medical Facilities
Engineering Director
Steven Lewis
60053913 Career Banded

Construction Section Assistant Chief
Engineering Supervisor
Carey Gurlitz
60053923 Career Banded

Program Assistant V

60053920 SG61

Paula Nichols

Engineer
Life Safety — Federal
Career Banded

Processing Assistant IV
Celia Keator
60053921 SG59

Gordon Washburn
60053922

Engineer
Vacant
60054254
Career Banded

Jail Inspection
Program Administrator
John Harkins
60053967 SG73

Engineering Supervisor
Jeff Harms
60053948

Career Banded

Engineering Supervisor
Bill Earwood
60089711
Career Banded

Engineering Supervisor
Tammy Sylvester
60089712
Career Banded

Processing Assistant IV
Dawn McLean
60053926  SG59

Jeff L. Waddell
60053929

Processing Assistant V
Tahlia Paschal
60053935 SG61

Correction Institution

Compliance Inspector

Chris Brackett
60053968 SG68

Processing Assistant IV
Cynthia Jones
60054261 SG59

Curtis W. Daniel, Sr.

60053931

Engineer
Vacant
60053939
Career Banded

Correction Institution

Compliance Inspector

Chris Wood
60053969 SG68

Processing Assistant IV
Barbara Moseley
60054303 SG59

Robert Strother
60053932

Processing Assistant IV
Felicia Futrell
60089715 SG59

Della Woolen
60053934

Office Assistant IV
Kristi Wall
60053970 SG59

Roger Fortman
60053924

Marcus Staley
60053933

Correction Institution

Compliance Inspector

Julie Sarver
60089716 SG68

Correction Institution

Compliance Inspector

Litonya Carter
60089717 SG68

Engineer
Donald Schlagle
60053928
Career Banded

Engineer
Stephen Strapec
60053940
Career Banded

Engineer
Ronald W. Gales
60053927
Career Banded

Engineer
Viren Tailor
60089713
Career Banded

Engineer
Mark Thompson
60053925
Career Banded

Engineer
Vacant
60089714
Career Banded

Engineer

Jerry Boyle
60054256
Career Banded

Engineering Plan Review
And Inspections — Licensure

And HFA

Engineer
Charles Brown
65006880
Career Banded

Engineer
Alex Harwell
60053943
Career Banded

Engineer
Panya Porter
65006879
Career Banded

Engineer

L Vacant
65006880

Career Banded
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF HEALTH SERVICE REGULATION

Construction Section

Medical Facilities
Engineering Director
Steven Lewis
60053913 Career Banded

Construction Section Assistant Chief
Engineering Supervisor
Carey Gurlitz
60053923 Career Banded

Engineering Supervisor
Marjorie L. Acker
60053914
Career Banded

Engineering Supervisor
Fran Pedrigi
60053944
Career Banded

Architect
Medhat Metry
60053937
Career Banded

Architect
TEAM LEADER
Thad Ferree
60053915
Career Banded

Architect
TEAM LEADER

Anderson Hensley

60053918
Career Banded

Architect
Larry Beals
60053938

Career Banded

Engineer

TEAM LEADER

Chris Sluder
60054302
Career Banded

Architect
Samuel Cravotta
60053919
Career Banded

Architect
Rita Jones
60053936

Career Banded

Architect
Mark Saulnier
65006878
Career Banded

Engineer
Dennis Harrell
60053930
Career Banded
Asheville

Engineer
Billy Bryant
60053941

Career Banded

Engineering Technician
TEAM LEADER
Anthony Brinson

60053946
Career Banded

Architect
Edward Miller
60054300
Career Banded

Engineering Technician
Garrick Starck
60053945
Career Banding

Engineering Technician
Rick Benton
60053942
Career Banded

Architect
Vacant
60054253
Career Banded

Architect

Joel Luper

60089708
Career Banded

Architect
Neill Dalrymple
60089709
Career Banded

Engineering Technician

Glenn Hoppin
60053947
Career Banded

Engineer
Gregory Cates
60054301
Career Banded

Engineering Technician
Daniel Moody
60054260
Career Banding

Engineering Technician
Gary Prichard
60054259
Career Banded

Architect
Eng Hong Lin
60089710
Career Banded

Architect

Mark Bell

65006873
Career Banded

Engineering Technic
William Strickland
60054258
Career Banded

ian Engineering Technician

Robert Getchell
60054257
Career Banded

Engineering Technic
E. P. Wilson
60054298
Career Banded

ian

Engineering Technician
Gregory Williams
60054299
Career Banded

Engineering Technician
Suzanna Fay
60054297
Career Banded

HA, FC, Mental Health Plan
Review and Inspections —

Licensure and HFA
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF HEALTH SERVICE REGULATION

Mental Health Licensure and Certification Section

MISSION STATEMENT

The mission of the Mental Health Licensure & Certification Section is to provide regulatory services to mental
health providers so that they can improve the quality of services they deliver through regulatory compliance;

resulting ultimately in safe, quality care, quality of life and safety of residents and citizens who utilize mental
health services.
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF HEALTH SERVICE REGULATION

Mental Health

Mental Health Licensure and Certification Section

Licensure and Certification
Stephanie Alexander
60054074 SG80

Administrative Asst | Eazf:rllrllnl/csl:u,;eRyTiZﬁu_lt;g:el:gh Fac_|rl|rtayirﬁrl:gv gﬁgﬁ?nsalﬁfm I Facility Brar]ch. Manager - Eastern
Laurel Callis Jay Silva Kim Ruppel Michiele Elliott
60054214 SG63 60054081 SG74 60053009 SW SG73 60054008 SG77
I I
n Fér:;e:jggigsas\}i;/ Facility Survey Consultant | Facility Survey Consultant Il Facility Survey Consultant Il Facility Survey Consultant Il
60054278 SG61 SG73 Raleigh Office Team Leader Raleigh Office Team Leader Clinton Office Team Leader
Renee Kowalski-Ames Bryson Brown Wendy Boone
60054205 SG74 60054221 SG74 60054228 SG74
Processing Asst IV
— Carol Belisle Michele Brandow Wilma Worsley-Diggs | |
60054128 SG59 60053902 RN 60053903 Psych FSCI FSC I Processing Asst IV
SG73 SG73 Pam Ammons
60054238
Processing Asst IV Vacant Antinella Abegunrin
Marcie Wood 60053905 RN 60054007 Marie Anctil Arlean Brooks Natalie Haith-Edwards Wayne Denning
60054018 SG59 60054203 60054189 60053910 60054206 FSCI
SG73
Yvonne Rouse Kimberly McCaskill
Processing Asst IV 60054052 RN 60054039 SW Lesa Williams India Vaughn Maryland Chenier Kim Sauls
— Jeanette Clore 60054190 60054197 60054191 60054192
60054213 SG59 Alecia Mabe Beverly Houston
Cathy Joyce Wanda Alford 60054194 60054202
60054073 RN 60054057 SW Toni Rankin-Green Kimberly Thigpen Joseph Corprew Johanna Edwards
Processing Asst IV 60054117 60054231 60054186 60054270
— Michelle Byrd Gloria Locklear Emily Stanley
60054279 sG59 Lynn Lashley Joyce Cooper 60054230 SW 60054232
60054093 Psych 60054079 Rhonda Smith Dorothy Staton-Wilson Sheffield Kropp Delores Armstrong
60054195 60054211 60054041 60054210
Gina Bocceti

60054233 RN 60054271

Keith Hughes

Deborah Lynch
60054273 RN
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF HEALTH SERVICE REGULATION

Mental Health Licensure and Certification Section

Mental Health
Licensure and Certification
Stephanie Alexander
60054074 SG80

Facility Survey Consultant Il
Western ICF/MR Black Mountain
Steven Yost
60054068 SG74

Facility Branch Manager - Western
Robin Sulfridge
60054227 SG77

Facility Survey Consultant |

SG73 Facility Survey Consultant Il Facility Survey Consultant Il Facility Survey Consultant Il
Asheville Office Team Leader Lexington Office Team Leader Lexington Office Team Leader
Scott Conrad Joe McGinnis Barbara Perdue-Evans

60054215 SG74 60054229 SG74 60053908 SG74

Margaret Hill
60054070 SW

Robert Payne
60054069 Psych

Nancy Jackson
60054094 RN

Rebecca Raines
60054075 SW

60054095 SW

Sexton

Processing Asst IV
Tamela Swan
60053982 SG59

Facility Survey Consultant |

SG73

Noelle Vorus
60054121 SW

Louis Jodry
60054187 SW

Janet Spivey
60054207 SW

Janice Mead
60054208 SW

Joy Allison
60054209 SW

Hayden Mills
60054212 SW

Dolly Van Wy
60054235 RN

Processing Asst IV
Vacant
60054239 SG59

Facility Survey Consultant |

SG73

Facility Survey Consultant |

SG73

Pamela Caviness
60054275 SW

Angela Todd
60054204 SW

Mary Beth Young
60053912 SW

Laura Wallace
60054185 SW

Kathleen Young
60054274 SW

Debra Moore
60053911

Gina McLean
60054234 SW

Merita Hall
60054216 SW

Clarice Rising

60054277 RN

Laura Rodriguez
60054272 SW

Vacant
60054276 SW

Scott Walton
60054237 SW
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF HEALTH SERVICE REGULATION

Adult Care Licensure

MISSION STATEMENT

IN facilitating the Division’s overall mission, the mission of the Section is to assure that the mandated standards of care
are provided to the people receiving services in facilities for their safety and well-being. The primary function of the Adult
Care Licensure Section is to license, regulate and provide technical assistance to adult care homes. This function will be
enhanced by the development of appropriate rules and provision of training and consultation to homes and county DSS
staff. Activities and services performed by the Section will be done not only through rigorous enforcement of rules, but
methods of strengthening the ability of providers to enhance service provision and oversight of county DSS monitoring

activities will also be emphasized.
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF HEALTH SERVICE REGULATION

Adult Care Licensure

Chief, Adult Care
Barb Ryan
60053952 SG80

Processing Asst V
Marcella Crocker
60053961 SG61

Facility Survey Branch Manager Program Development Coordinator Clinical Pharmacist
Raleigh Office Li . Lead Pharmacy Consultant
. ibby Kinsey .
Marie Rodgers 60053995 SG76 Jan Brickley
60054104 SG77 60054125 SG84
I
| [ | Administrative Officer III Social Services Clinical Pharmacist Clinical Pharmacist
RALEIGH OFFICE RALEIGH OFFICE CLINTON OFFICE Karen Jones Program Coordinator Harold Davis Wendy Williams
Cassandra Gibson Tony Coats 60054016 SG72 Doug Barrick 60054126 SG84 60053954 SG84
FSCII FSCII 60054103 SG73
60054240 SG74 60054280 SG74 I — X — -
Clinical Pharmacist Clinical Pharmacist
| | Processing Asst IV Processing Asst IV Lead Nurse Training Ray Peedin Jane Wilson
Facility Survey Consultant | Facility Survey Consultant | —  Tanya Alestock SG59 Coordinator/ FSCI 60054224 SG84 60054223 SG84
SG73 SG73 60054252 SG59 | Jamie Biddix
[ | 60054196  SG73 — - — -
June Spears 60054127 Asheville Administrative Asst | Administrative Asst |
Wanda Edwards Tiombe Robinson Vacant Tichina Raynor Paulette Brock 60054295 Susan Brantley Mack Appleberry
60054114 RN | 60053953 RN FSCII FSCII Mandy Nibby 60054296 60053955 SG63 60053965 SG63
60054281 SG74 60054241 SG74 Joan Towey 60090391 Training Coordinator
: - Milcah Mathenge 0053825 Frances Messer
Karen Miles | | Catharine Dudeck Tinda Kirby Miranda Hilburn FSCI
60054188 RN 60053964 RN n FSC - ESCI 60054184 SG73
60054285 RN SG73 60054246 RN SG73
Kimberly Gant — Beth Bowman Judy Chencharick Douglas Johnson Facility Survey Cons |
60054124 RD 60053958 RN L FSCI | FSCI Megan Lamphere
60054122 RD SG73 60054247 SW_SG73 60090390 SG73
|_|Delores Dawson-Rogers | | Cynthia McGuffey [inda Mercer Amv Costin
60054222 RN 60053962 RN n Fscl | gsm
60054245 RN SG73 60054286 RN SG73
Eva Oakley | Vacant Hooe Forte
60054220 RN 60053956 RN B vasant a ol Page 18 of 37
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF HEALTH SERVICE REGULATION

Adult Care Licensure

Chief, Adult Care
Barb Ryan
60053952 SG80

WESTERN REGION
Facility Survey Branch Manager
Joan Cross
60053963 SG77

ASHEVILLE OFFICE LEXINGTON OFFICE

Processing Asst IV
— Linda Shook
60053960 SG59

Facility Survey Consultant Il
Dawn Biddix
60054242 SG74

Facility Survey Consultant |
SG73

Facility Survey Consultant Il
Kathryn Cowan
60054283 SG74

Facility Survey Consultant |
SG73

Facility Survey Consultant Il
Linda Blalock
60054243 SG74

Facility Survey Consultant Il
Carolyn Harrison
60054282 SG74

Facility Survey Consultant |
SG73

Facility Survey Consultant |
SG73

Lisa Catron
60053959 SW

Deborah Lee
60054293 RN

Gail Mills
60054292 RN

Frances Conn
60053957 SW

Vacant

60054116 RN

Brenda Boggs
60054123 RD

Monica Green
60054250 SW

Vacant
60054287 RN

Tracy Morris
60054289 RN

Julie Alexander
60054294 RN

Vacant

60054198 SW

Robin Phillips
60054249 RN

Renee Flake
60054291 RN

Harriet Hawkins
60054288 SW

Bonnie Moore
60054290 RN

Jill Davis
60054248 RN
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF HEALTH SERVICE REGULATION

Health Care Personnel Registry Section

MISSION STATEMENT

To improve the quality of care and services available in all health care facilities by maintaining a registry of health care
personnel working in and eligible to work in licensed facilities and agencies.
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF HEALTH SERVICE REGULATION

Health Care Personnel Registry Section

Section Chief
Jesse Goodman
60053917 SG80

Facility Survey Branch Manager
Jayne Bunn
60053990 SG77

Central & North Central Regions Southeastern and Northeastern Regions South Central & Western Regions
Facility Survey Consultant II Facility Survey Consultant Il Facility Survey Consultant II
Stella Haynes Pamela Anderson Karen Durban
60091321 SG74 60091322 SG74 60091323 SG74
Stony Point Greenville Huntersville

Administrative Asst |
Chenelle Miller
60053976 SG63

Processing Asst IV

Central
Region
FSCI SG73

North Central
Region
FSCI SG73

Southeastern
Region
FSCI SG73

Northeastern
Region
FSCI SG73

South Central

Region
FSCI SG73

Western
Region
FSCI SG73

Central Office
Raleigh
FSCI SG73

Sheila Davis
60054219 SG59

Sharon O’Sullivan
60054110 RN

Cynthia Haynes
60054142 RN

Shirley Anderson
60054100 RN

F. Mosley-Williams

60054140 RN

Athena Foreman

60054108 RN

Teresa Crites
60054131 RN

Debbie Hockaday

Processing Asst IV
Darlene Smith
60054111  SG59

Raleigh Statesville Oak Island Windsor Norwood Morganton 60054133 RN
Robin Leto Sharon Dawkins Pamela Wiley Nancy Gregory Connie Carswell Barbara Powell
60054139 RN 60054200 RN 60054148 RN 60054141 RN 60054143 RN 60054145 RN
Chapel Hill Greensboro Raeford Greenville Morganton Morganton
Cheryl Guinan Jeanne Goss Margaret Martin Wray Faulkner Lawrencette McSwain Vacant
60054147 RN 60091325 RN 60054132 RN 60054144 RN 60054201 RN 60091328 RN
Raleigh Advance WIImington Rocky Mount Oakboro Burnsville
Kathleen Dunn Linda Waugh Penny Owen Rose Williamson Sylvia Hicks Kathleen Moshman
60091324 RN 60091331 RN 60091326 RN 60091327 RN 60091329 RN 60091330 RN
Youngsville Statesville New Bern Wilson Matthews Charlotte

Jennifer Baxter

Processing Asst V
Leslie Chabot
60091332 SG61
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF HEALTH SERVICE REGULATION

Health Care Personnel Registry Section

Section Chief
Jesse Goodman

Facility Survey Branch Manager
Kathy Turner
60054105 SG77

Administrative Asst Il Facility Survey Consultant |
Lyn Hammonds Education Consultant
60054072 SG65 SG73

Processing Asst V Processing Asst V Triangle Region Piedmont Region

Carrie Rossini Luwanda Kornegay Vickie Fore Barbara Bissette

60054109 SG61 60054217 SG61 60054099 RN 60054135 RN
Processing Asst V Processing Asst V

Pamela Vitacco Cheryl Richardson Coastal Region Western Region

60054118 SG61 60054218 SG61 Teressa Banks Judy G. Rogers

60054134 RN 60054136 RN
Administrative Asst | Pro%zslijnl?evAv?jt v

Education Support Coordinator

Brenda Sanders 60054119 SG59

60054129 SG63

Processing Asst V
Patricia Kellogg
60054130 SG61

Page 22 of 37
Effective 8/1/2010



DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF HEALTH SERVICE REGULATION

Nursing Home Licensure and Certification Section

MISSION STATEMENT

The mission of the Nursing Home Licensure & Certification Section is to provide regulatory services to nursing home
providers so that they can improve the quality of services they deliver through regulatory compliance; resulting ultimately
in safe quality care, quality of life and safety of residents and citizens who utilize nursing home services.
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF HEALTH SERVICE REGULATION

Nursing Home Licensure and Certification Section

Chief, Nursing Home Licensure & Certification
Beverly Speroff-Murphy
60053949 SG80T

Administrative Secretary
1 Brenda Eason
60054027 SG61

Branch Manager — NCC Branch Manager — NCW Branch Manager — NCE Administrative Asst | Quality Evaluative Systems Branch
Tammy Hill Gail Maloney Denise Rogers-Murray Edna Knight Branch Manager
60054172 SG77 60054058 SG77 60054001 SG77 60053983 SG63 Cindy DePorter
60054086 SG76

Processing Asst V
—— Annette Avery-Baptiste
60054164 SG61

Processing Asst IV
— Vacant
60054089 SG59

Processing Asst IV
— Ruth Jolaoso
60054020 SG59
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Nursing Home Licensure and Certification Section

Assistant Chief, Nursing Home Branch
Facility Survey Branch Manager
Denise Rogers-Murray
60054001 SG77

Facility Survey Consultant Il - LTC
Rebekka Cheek
60054011 SG74

Facility Survey Consultant Il - LTC
Teresa Radcliffe, RN
60054083 SG74

Facility Survey Consultant Il - LTC
Charlene Clay, RN
60054005 SG74

Facility Survey Consultant Il - LTC
Miranda Nixon, Nutritionist
60054082 SG74

Facility Survey Consultant Il
Complaints
Mary Pinto, RN
60054060 SG74

Facility Survey Consultant |
SG73

Facility Survey Consultant |
SG73

Facility Survey Consultant Il
Ibtisam Zatary
60053906 SG74

J. Asbell
60054009 RN

K. Koch
60054038 RN

R. King
60054056 RD

K. Sphar
60054037 RN

T. Taylor
60054098 RN

Facility Survey Consultant |
SG73

Facility Survey Consultant |
SG73

Facility Survey Consultant |
SG73

Clinical Pharmacist
SG84

D. Bryant
60054088 RD

N. Galardi
60054017 RN

S. Neusen
60053988 RN

K. Jusaites
60054181

D. Sadler
60054153 SW

K. Drake
60054035 RN

P. Rowland
60054180 RD

N. Edwards
60054101 RN

M. Smith
60054149 RN

M. Deese
60054152 RN

L. Thorpe
60054015

R. Monaco
60053904 RN

L. Juma
60053984 SW

M. Juris
60054163 RN

Vacant
60054183 RN

Vacant
60054174 RN

D. Underwood
60054155 RN

S. Wood
60054173 RN

J. Lima
60054171

S. Carroll
60054092

W. Crawford
60054085

J. Farley
60054026

L. Whitehead
60054010
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Nursing Home Licensure and Certification Section

Assistant Chief, LTC

Facility Survey Branch Manager

NCW - Black Mountain Office

Gail Maloney
60054058 SG77

Processing Asst IV SG59
Melissa Hall 60054032
Sharon Harwood 60054059

Office Asst V
Patricia Moseman

60054061 SG61

Facility Survey Consultant Il
LTC
Deb Robinson
60054025 RN SG74

Facility Survey Consultant Il
LTC
Todd Davis
60054067 Rn SG74

Facility Survey Consultant Il
LTC
John Manning
60054090 Psych SG74

Facility Survey Consultant Il
LTC
J. Valmassoi
60054064 SW  SG74

Facility Survey Consultant Il - LTC

Waunea Morrison
Charlotte Home Based
60054176 RN SG74

Facility Survey Consultant |

Facility Survey Consultant |

Facility Survey Consultant |

Facility Survey Consultant |

Facility Survey Consultant |

I
Facility Survey Consultant Il
CINV Coordinator
Darrin Long
60054178 RD SG74

SG73 SG73 SG73 SG73 SG73
Catherine DeBernardo
K. Britt J. Hillman Vacant S. McDowell 60053973 RN

60054160 RN

Sherry Waters
60054004 SW

K. Roquemore
60054065 RN

Vacant
60054040 RN

60054077 SW

L. Moore
60054168 RN

D. Payne
60054102 RN

J. Muse
60054049 RN

60054151 RN

A. Barnes
60054028 RN

J. Maxey
60054046 RN

V. Grinwis
60054162 RN

60054159 RN

Vacant
60054166 RN

R. Wilson
60053972 RN

B. Giles
60054048 RN

Facility Survey Consultant | Clinical Pharmacist

S. Terry
60054161 SW

D. Metzger
60054165 RN

A. Gonzales Obregon
60054029 RN

L. Stinson

L 60054078 RN

(Floaters) J. Kalmat
SG73 60053987 SG84
E. Schneider

60054071 RD

K. Felts
60054066
Nutritionist
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Nursing Home Licensure and Certification Section

Assistant Chief, Nursing Home Branch

Facility Survey Branch Manager
Tammy Hill
60054172  SG77

Facility Survey Consultant Il - LTC
Janeth Osabel
60053986 RN SG74

Facility Survey Consultant Il - LTC
Sharon Devers
60054012 RN SG74

Facility Survey Consultant |
SG73

Facility Survey Consultant |
SG73

E. Moore
60053985 SW

K. Baptie
60054042 RN

K. Woodyer
60054043 RN

A. Mercer
60054170 RN

N. Calder
60054045 RN

J. Hightower
60054167 SW

D. Bowman
60053989 RD

P. Kline
60054051 RN

D. Davis
60054024 RN

P. Martin
60053974

Facility Survey Consultant Il - LTC
Susan Richardson
60054087 RN SG74

Facility Survey Consultant Il - LTC
Angela Brown
60053993 SW SG74

Facility Survey Consultant Il

Patricia Bridges
60054150 RN SG74

Complaints

Facility Survey Consultant |
SG73

Facility Survey Consultant |
SG73

Facility Survey Consultant |

SG73

L. Moore
60053991 SW

C Hostetler
60054047 RN

A. Cash
60054031 RD

E. Derry
60054182 RN

M. Boone
60054050 RN

D. Bertram
60054022 RD

K. Miller
60054179 RN

Vacant
60054154 RN

J. Atkinson
60053966 RN

C. Plourde
60053999 RN

S. Myers
60053998 RN

S. Weiner
60054021 RN

M. Ragsdale
60054080 RD

D. Boland
60054175 RN

J. Barillari
60054033 RN
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Nursing Home Licensure and Certification Section

Quality Evaluative Systems Branch
Program Development Coordinator
Facility Branch Manager
Cindy DePorter
60054086 SG76

Processing Asst IV
Linda Hansen
60054030 SG59

Administrative Asst IlI Facility Survey Consultant Il Facility Survey Consultant | Clinical Pharmacist
Quality Control — Records Mary Maas Deborah Adams ; Vacant
Shonda Kelly 60054053 RN SG74 60054034 RN SG73 i 60054084 RPH SG84
60053978 SG65 :
Office Asst IV Facility Survey. Consultant | Facility Survey (?onsultant |
| S Wilder Penny Hickman J. Lassiter
60053977 SG59 60054014 SG73 60054169 RN SG73
Office Asst IV
= P. Staton - -
Facility Survey Consultant Il Facility Survey Consultant |
60053979  SG59 Becky Wertz Shannon Kelly
60053975 SG74 60053996 RN SG73
Office Asst IV
— D. Ronk
60053951 SG59
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Acute and Home Care Licensure and Certification Section

MISSION STATEMENT

The mission of the Acute and Home Care Licensure and Certification Section is to ensure standards of care are
provided for the health, safety and well-being of citizens receiving services in State licensed and Medicare/Medicaid
facilities and agencies through effective regulatory oversight and remedial activities including appropriate
consultation and training opportunities.

Page 29 of 37
Effective 8/1/2010



DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF HEALTH SERVICE REGULATION

Acute and Home Care Licensure and Certification Section

60054002

Azzie Conley

Chief, Acute and Home Care Licensure & Certification

RN SG80

Administrative Asst Il

L. Johnson
60053980 SG65

Processing Asst V
Ben Grady
60053950 SG61

Program Asst V

N. Blue

60054044 SG61

Processing Asst IV
S. Dupree
60053901 SG59

Processing Asst IV

S. Bunn

60053992 SG59

Processing Asst IV

A. Foster

60054019 SG59

Acute Care
Facility Survey Consultant Il
Debbie McCarty

Home Care, Home Health & Hospice
Facility Survey Consultant Il
Ann Williams

CLIA Program

Facility Survey Consultant Il

Home Care

Facility Survey Consultant Il

Vacant

Facility Survey Consultant Il
Cecilia Boone

Administrative Officer |

Nancy Joyce

Title XVIII

Medicare Programs
Facility Survey Consultant |

60054156 RN SG74 60054013 RN SG74 SG74 60054269 RN SG74 60054199 SG74 60054106 SG67 SG73
I I I I
Facility Survey Consultant | Facility Survey Consultant | Facility Survey Consultant | Facility Survey Consultant | R. Mills
SG73 SG73 S. Simpson SG73 SG73 60054157 RN
60053898
L.Etheridge A. Gogola L. Hester D. Manning n D. Jones K. Cuaton
60054023 RN 60053997 RN 60054113 RN C. Dougherty 60054265 RN 60054112 RN 60054107 RN
60053899
| Vacant D. Perry C. Vaassen G. Hill n T. Holleman
60054120 RN 60054036 RN 60054158 RN P. Williams 60054267 RN 60054003 RN
60053900
| L. Rilley Dana McGee-Haynes J. Andrews M. Wands-Vurucuoglu n D. Grimes
60054236 RN 60054063 RN 60054054 RN K. Sanderson 60054268 RN 60090392 RN
60054006
L J. Cargil C. Winston | Vacant
60054076 RN 60054055 RN 60054266 RN Page 30 of 37
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Complaint Intake Unit

i = e

MISSION STATEMENT

The purpose of the Complaint Intake Unit is to assure the health, safety and welfare of health care recipients of
health care facilities and agencies throughout North Carolina through timely and consistent intake of all complaint/
incident information. The Mission of the complaint/incident process is to protect health care rececipients from
abuse, neglect, exploitation, inadequate care or supervision. The goal of the complaint/incident process is to
establish a system that will assist in promoting and protecting the health, safety and welfare of individuals receiving
health care services. Objectives include protective oversight by analyzing complaint allegations and reported
incidents to identify and respond to those posing the greatest potential for harm and prevention by investigating to
determine if problems exist that could have a negative impact on health care services.
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Complaint Intake Unit

** Complaints Intake Unit |
| Manager |
: Rita C. Horton :
| 60053994 SG77 |

Processing Asst IV
1 Diana Romaine
60054091 SG59

Facility Survey Consultant | Facility Survey Consultant | Facility Survey Consultant | Facility Survey Consultant | Facility Survey Consultant | Facility Survey Consultant | Facility Survey Consultant |
Lou Morton Renee Filippucci-Kotz Kay Lynn Baker Johnnie Lawson Deborah Smith Lisa Moran Tiffany Bazemore
60054000 SW SG73 60054097 SW SG73 60054262 SG73 60054263 RN SG73 60054264 RN SG73 60054137 SW SG73 60054115 SW SG73

** Assigned to DHHS. Functions as Complaints Intake Unit Manager for DHSR.
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Office of Emergency Medical Services Section

MISSION STATEMENT

The mission of the EMS program is to ensure that all citizens have access to quality emergency medical care by
providing technical assistance, service, and regulatory oversight toward the development of local EMS systems in the

areas of administration, training, certification, communications, transportation, public education, facilitiies, disaster
preparation, and injury prevention.
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Office of Emergency Medical Services Section

60053847

Chief, Emergency Medical Services
Drexdal Pratt

SG81

EMSPIC

(PreMIS/CIS/Toolkits)

NC EMS ADVISORY COUNCIL

Julia Williams

Administrative Secretary Il

NC EMS Disciplinary Committee

60053855

SG62

EMS Asst Chief, Administration
Regina Godete-Crawford
60053848 SG78

Processing Asst IV
McKenzie Cook
60053870 SG59

EMS Communications Cons EMS Communications Cons EMS Communications Director

Toby Proveaux
60053888 SG72

EMS Regional Supervisor
Danny Harbinson
60053878 SG74

Danny Allen
60053885 SG72

EMS Regional Supervisor
Tom Mitchell
60053877 SG74

Carl Van Cott
60053856 SG78

EMS Regional Supervisor
Ann Marie Brown
60053875 SG74

Processing Asst IV
Marilyn Klinger
60053864 SG59

EMS Program Specialist
Jerrold Ashley
60053868 SG72

EMS Program Specialist
James Morris
60053871 SG72

EMS Program Specialist
Jeff Powell
60053861 SG72

EMS Program Specialist
Charles Lewis —
60053869 SG72

Processing Asst IV

Jenny Clark
60053859 SG59

EMS Program Specialist
Walter Ainsworth
60053872 SG72

EMS Program Specialist

Chris Cangemi
60053867 SG72

EMS Program Specialist
Todd Messer
60053874 SG72

EMS Program Specialist
Allen Johnson —
60053865 SG72

Processing Asst IV
Debra A. Nichols

60053880 SG59

EMS Program Specialist
Pat Webb
60053851 SG72

EMS Program Specialist
James Eddie Jordan

60053873 SG72

EMS Program Specialist
Doug Calhoun
60053863 SG72

EMS Program Specialist
Vincent Jordan —
60053860 SG72
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Office of Emergency Medical Services Section

Chief, Emergency Medical Services
Drexdal Pratt
60053847 SG81

[ [ . _._ 1 __ |
Staff Development Director Il Asst Chief, EMS EMS Operations Manager I Greg Mears. MD I Program Development
Barbara Chorney — Nadine Pfeiffer — Donnie S. Sides ' Megical Diréctor ! Coordinator
60053849 SG75 60053853 SG78 60053854 SG77 | | Shelley Carraway
—_—— = === ' 60053895 SG76
Staff Development Coordinator Processing Asst IV Administrative Officer IlI Administrative Officer Il
Vacant Alesia Hester — Gloria Hale — Elva Barnhardt Processing Asst IV Administrative Officer Il
60053850 SG73 60053879 SG59 60053852 SG72 60053889 SG70 Mallory O’Steen 60053894 Mary Beth Skarote
SG59 60053884 SG72
Processing Asst IV Nurse Consultant Processing Asst IV Processing Asst IV :
Gloria gurrie Heather Majernik — Susan Rogers — Vacant Human Svcs Planner IlI
60053858 SG59 60053896 60053893 SG59 60053890 SG59 Vacant
Career Banded 60053891 SG72
Public Health Program Administrative Officer |
Administrative Officer Il | | Consultant Time-Limited — Brad Thompson Human Svcs Planner IV Administrative Officer Il
Kimberly Sides Beth Diaz 60091800 SG67 Tom Barnes Peggy Handon
60053876 SG70 65009935 SG72 60053892 SG74 60091801 SG70
Processing Asst IV Administrative Asst | Administrative Officer Il Administrative Officer IlI Administrative Officer Il
Paige Stevens Jessica Trembly — Angela Hicks Horace Lyle Johnston Anita Cox
60053857 SG59 60053886 SG63 60053862 SG72 60053883 SG72 60053882 SG72
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MISSION STATEMENT

To help provide both economic geographic access to high quality cost effective services, to enhance the physical quality
of health care facilities and to help ensure their efficient utilization.
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Certificate of Need

Chief, Certificate of Need

Craig Smith
60053837 SG80

[

Administrative Asst |
Stephanie Evans

60053840

SG63

Processing Asst IV
Vickie Walters
60053832 SG59

Processing Asst IV
Vacant
60053839 SG59

Processing Asst IV
Martha Waller
60090389 SG59

Certificate of Need
Assistant Chief
Martha Frisone

60053843 SG78

CON Team Leader East
Human Resource PIn Supv Il
Vacant

60090383

SG78

CON Project Analyst

SG76

Michael McKillip
60053836

Dalizza Marques
60053842

Jane Rhoe-Jones

Greg Yakaboski

60053845 60090386
Tanya Rupp Bernetta Williams
60053835 60090387

CON Team Leader West
Human Resource PIn Supv Il
Angela Matthes
60090384 SG78

CON Project Analyst

SG76

Elisabeth Pittman | | |

Fatimah Wilson

60053838 60053844
Vacant . || Gebrette Miles
60053846 60090385
Carol Hutchison | | | Paula Quirin
60053841 60090388
Les Brown ||
60054138
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