
Appendix 2: DMA Acronyms

Acronym Title

ACS Affiliated Computer Services

AD Assistant Director

AR Accounts Receivable

BIC Business Intake Unit - 1651

BO Business Operations

CAP/C Community Alternative Program for Children

CAP/DA Community Alternative Program for Disabled Adults

CCNC Community Care of North Carolina

CCNC/CA Community Care of North Carolina/ Carolina ACCESS

CFR Code of Federal Regulations

CMS Centers for Medicare and Medicaid Services

CO Clinical Operations

CP Clinical Policy

CPT Current Procedural Terminology

DHHS Department of Health and Human Services

DMA Division of Medical Assistance

DME Durable Medical Equipment 

DMEPOS Durable Medical Equipment, Prosthetics, Orthotics, and Supplies

DOJ Department of Justice

DPH Division of Public Health

DRG Diagnosis Related Group

DSH Disproportionate Share Hospital

DSS Division of Social Services

EHR Electronic Health Record

EIS Eligibility Information System

ePMO enterprise Project Management Office

EPSDT Early and Periodic Screening, Diagnostics and Treatment

EVC Enrollment, Verification and Credentialing

HC Health Choice

HCBS Home and Community Base Services

HCC Home and Community Care

HCPCS Healthcare Common Procedural Coding System

HEDIS Healthcare Effectiveness Data and Information Set 

HIPAA Health Insurance Portability and Accountability Act

HIT Health Information Technology

HIV Human Immunodeficiency Virus

HRSI Human Services Research Institute

ICD International Classification of Diseases

ICF Intermediate Care Facility

I/DD Intellectual and Developmental Disabilities

IID Individuals with Intellectual Disabilities

IMD Institutions of Mental Diseases

IPP Independent Practitioner Program

IT Information Technology

LEA Local Education Agencies

LME Local Management Entities

LOC Level of Care

MA Medical Assistance
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Acronym Title

MCO Managed Care Organizations

MDS Minimum Data Set

MFP Money Follows the Person

MH/DD/SAS Mental Health, Developmental Disabilities, Substance Abuse Services

MIPS Medicaid Incentive Payment System

MMIS Medicaid Management Information System

MU Meaningful Use

NC North Carolina

NCAS North Carolina Accounting System

NCFAST North Carolina Families Accessing Services through Technology

NCHC North Carolina Health Choice

NCHIE North Carolina Health Information Exchange

NCPAG North Carolina Physician Advisory Group

NC3N North Carolina Community Care Networks, Inc.

NEMT Non Emergency Medical Transportation

NP Nurse Practitioner

OAH Office of Administrative Hearings

OHIT Office of Health Information Technology

OIG Office of Inspector General

OMMISS Office of Medicaid Management Information System Services

PA Prior Authorizations

PACE Program of All-inclusive Care for the Elderly

PASRR Pre-Admission Screening and Annual Resident Review

PCG Public Consulting Group

PCS Personal Care Services

PERM Payment Error Rate Measurement

PI Program Integrity

PIHP Prepaid Inpatient Health Plans

QIS Quality Improvement Strategy

RAC Recovery Audit Contractor

RFP Request for Proposals

RPS Recipient and Provider Services

SIS Service Information System

SME Subject Matter Expert

SMI Serious Mental Illness

SPA State Plan Amendment

TPL Third Party Liability

UPL Upper Payment Limit

Note:

CSC (CSC is the entity that has assumed the Medicaid provider 

enrollment, verification, and credentialing (EVC) activities 

previously performed by DMA Provider Services.)
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